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Amendments to the Claims: 

This listing of claims will replace all prior versions and listings of claims in 
this application: 

Listing of Claims: 

1 . (Currently amended) A processor-implemented method to 
automatically assist a user recover from an unexpected disruption of 
service , upon receivina a user request for assistance , comprisng th e st e ps 
of: 

the usor sending a notification to a sorvico disruption soPvjco 
roquosting assistance; 

a surroaate interface retrieving a list of candidate helpers; 

automatically determining the user's current location; 

wherein for each candidate helper, a calendar interface, a location 
interface, a profile interface, and a status interface automatically 
determining the followino: current location, capability, suitability, and 
calendar events for each candidate helper- 
based on the calendar events, automatically pro]ectir>a a physical 
location of each candidate helper, at a projected assistance period, for 
rendering service to the user: 

mapping locations and schedu l es of candidato he l pers who ar e 
ab le to trav e l to th e us e r^s curr e nt location to provid e assistanc e ; 

preparing a l ist of candidat e he l pers bas e d on th e us e r's curr e nt 
l ocation and th e candidat e h e lp e rs' locations and sch e dul e s; and 
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if the projected physical location for each candidate helper is 
detennined to be suitable, further determinno other obligations for said 
each candidate helper durina the assistance period: and 

■ wherein if the other obligations of said each cartdidate helper are 
determined to be acceptable, automatically dispatching one or more 
candidate helpers from the list of candidate helpers . 

2. (Currently amended) The method of claim 1 , further including +he 
st e p of sending the list of candidate helpers to the user. 

3. (Original) The method of cidm Z further including the user 
selecting the one or more candidate helpers to be automatically 
dispatched. 

4. (Currently amended) The method of claim 3, further including +he 
st e p of determining the user's location for a future task; and 

accounting for the user's location for a future task in preparing the list 
of candidate helpers. 

5. (Canceled) 

6. (Currently amended) The method of claim 1 , wherein the stop of 
sending the notification of the sorK/ico disruption ir t cludos tho stop of 
s e ndir t g user' request for assistance comprises an emergency request. 
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7. (Currently amended) The method of claim 6, further including +|qe 
st e p of executing an emergency request routine in response to the 
emergency request. 

8. (Currently amended) The method of claim 1, wherein th e st e p of 
sending the notification of the service disruption includes the st e p of 
sending a transportation request. 

9. (Currently amended) The method of claim 8, further including the 
stop of executing a transportation request routine in response to the 
transportation request. 

10. (Currently amended) The method of claim 1, wherein th e st e p of 
sending the notification of the service disruption includes th e st e p of 
sending a technical assistance request. 

1 1 . (Currently amended) The method of daim 10, further including 
tho stop of executing a technical assistance routine in response to the 
technical assistance recpjest. 

1 2. (Currently amended) The method of daim 1 , wherein tho stop of 
sending the notification of the service disruption includes tho stop of 
sending an information resource request. 
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13. (Currently amended) The method of ddm 12. further including 
th e st e p of executing an information resource routine in response to the 
information resource request. 

14 - 18 (Canceled) 

19. (Currently amended) A processor-i mpl ement ed service disruption 
system that automatically assists a user recover from an unexpected 
disruption of service , upon receiving a user request for assistance , 
comprising: 

a c l i e nt modu le that transmits a notification to th e s e rvic e disruption 
r e qu e sting assistartce; 

a surrogate interface for retrieving a list of candidate helpers; 

a server module that automatically determines the user's current 
location; 

wherein for each candidate helper, a calendar interface, a location 
interface, a profile interface, and a status interface automatically 
determine the following: current location, capability, suitability, end 
calendar events for each candidate helper: 

based on the calendar events, automatically projectirx^ a physical 
location of each candidate helper at a prdected assistance period, for 
rendering service to the usen 

the server modulo mapping l ocations and schodu l os of candidato 
h e lp e rs who ar e abl e to trav e l to th e us e r's curr e nt location to provid e 
assist anco; 
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tho senior modu l o further preparing a list of candidato ho l pors based 
on th e us e r's curr e nt location and th e candidat e h el pers' locations and 
sch e du le s; and 

if the projected physical location for each candidate helper is 
determined to be suitable, a server module determines other obliaations 
for said each candidate helper during the assistance period: and 

wherein if the other obligations of said each candidate helper are 
determined to be acceptable, the server module automatically 
trarismitting a request for assistance to one or more cancffdate helpers' 
modules from the list of candidate helpers. 

20. (Currently amended) The service disruption system of claim 19, 
wh e r e in th e us e r modul e includ e s a cli e nt s e ssion manag e r. 

further comprising a user module for transmitting the user request for 
assistance. 

21 . (Origirral) The service disruption system of claim 20, wherein the 
user module further includes a GPS interi'ace. 

22. (Original) The service disruption system of claim 20, wherein at 
least one of the candidate helpers' modules includes a substitute session 
manager and a GPS interi'ace. 

23. (Original) The service disruption system of claim 20, wherein the 
server module includes a plurality of server information Interfaces. 
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24. (Original) The service disruption system of claim 23, wherein the 
server module further includes a plurality of server information dataloases. 

25. (Canceled) 

26. (Currently amended) A softwar e computerprogram product 
havirHCi executable program codes stored on a computer-readable 
medium, that automatically assists a user recover from an unexpected 
disruption of service , upon receivina a user request for assistcnce , 
comprising: 

m e ans for transmitting a r e qu e st for assistanc e ; 
a procram code for retrieving a list of candidate helpers: 
m e arts a program code for automatically determining the user's 
current location; 

wherein for each candidate helper, a program code automatically 
determines the following: current location, capability, suitability, and 
calendar events for each candidate helper: 

based on the calendar events, a procram code automatically 
proiects a physical location of each candidate helper, at a proiected 
assistance period, for renderina service to the user: 

moans for mapping l ocations and schodulos of candidat e h e lp e rs 
who aro ablo to travol to tho user's currontlocationtoprovidoassistanco; 

moans for automatically preparing a list of candidate holpors basod 
on th e us e r's curr e nt l ocat i on and th e candidat e h el p e rs' l ocations and 
schodulos; and 
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if the projected physical location for each candidate helper is 
determined to be suitable, a prooram code determines other obliaations 
for said each candidate helper during the assistance period: and 

wherein if the other obliaations of said each cardidate helper are 
determined to be acceptable, a program code m e ans for automatically 
transmits transmitting a request for assistance to one or more candidate 
helpers from the list of candidate helpers. 

27-28. (Canceled) 

29. (New) The computer program product of claim 26 further 
comprising a user for transmitting the user request for assistance. 

30. (New) The computer program product of claim 29, wherein the 
user module further includes a GPS interi'ace. 
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